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PRACTICAL GUIDE
Everything you always wanted to know about cookies

(not biscuits of course...)

What ar e cookies, anyway?

A cookie is a temporary text file stocked on yoarchdrive under the request of a server
managing the website you are currently visitingclsoookie holds great information on your
navigation and helps the server to recognize yomn fone internet page to another. In the end,
cookies facilitate your navigation but also provglecious data to its sender regarding you
and your navigation.

Why so useful?

To make it simple, cookies will make your navigatiguicker, simpler and, in theory, more
enjoyable.

For example, thanks to cookies, you do not needways re-write your identifiers when you
connect yourself on a website. Not only that, ake®s also useful when you purchase goods
on the internet. These little text files memorike tontent of your electronic basket from the
beginning of the purchase procedure until the fpagiment.

On another level, cookies are a great tool in teah®nline behavioural advertisement.

Indeed, as cookies hold information stocked on iteahrequipments and left by a website on
the internet user’'s terminal, it gives websites tpgportunity to recognize internet users.
Thanks to these cookies, you can build an interset’s particular profile from the web pages
visited by such internet user and therefore offer ar her targeted advertisement. As such,
you can provide efficient promotions or offers degieg on the profile of your internet user

targets.

Why so feared though?

Firstly, there is a general misunderstanding oir thee: many assimilate cookies to spywares
such as Trojan horses. And for quite a long time/,ncookies suffered from a very bad
reputation simply related to the massive amounnfafrmation they can collect on internet
users, some being afraid that these tools werentooh of a dent into the protection of
Internet users’ privacy. But as long as you respieetregulations applicable to cookies, their
use is perfectly legal.
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Opt-out beforethe Telecom package transposition

Before the transposition of the European DirectbtfeNovember 25 2009 in the French
regulation, the opt-out system prevailed concertingginstallation of cookies. As a result, the
use of cookies was authorised as long as intersetsuwere informed of the conditions
applicable to the storage of data and as longeasttad the possibility to refuse such storage.

In practice, such information was generally foundhe websites’ General Terms of Use.
Opt-in from now on

According to the Ordinance dated August 24, 201letacttronic communications, any
internet user shall receive, from the treatment agan or its representative, clear and
complete information, except if such informatiors lpgeviously been provided, on:

- The purpose of any action undertaken to access,elegtronic transmission,
information already stored in its electronic commeations terminal equipment, or to
record information in such equipment (targeted dibament, etc.);

- The means offered to the internet user to refusk aation.

In any event, the internet user’'s express agreemest be obtained before one may install
cookies in the user’s system. The internet usegfg@val shall be provided freely once the
necessary information on the cookie’s purpose (fustance, advertisement) and the
possibility to refuse such cookies, even subsedydrdve been stated.

Please note that such approval can result fromoapjpte settings of its navigator or from
any other system placed under the internet userig@. However, the settings of a navigator
may be considered as consent to receive cookigsifoalich settings do allow the user to
choose specifically which cookies he/she wisheactept. A navigator which would accept
generally all cookies regardless of their purposk mot be considered as evidencing the
user’s consent.

Please note that such opt-in requirement will apphgn if the cookie does not collect
personal data.

It is the entity in charge of processing the datflected by the cookie which is liable to
provide the necessary information to the Interrsdru However, this information may be
provided by a third party appointed by the persoaoharge of the processing.

However, the use of some cookies is exempted flosnetxpress consent requirement, when
these cookies:
- have the exclusive purpose to allow or facilitdte ¢lectronic communication;
- are strictly necessary to provide an online commation service on the express
request of the internet user.
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So, in practice, how doesit work?

To get the internet user’s express consent, diffeselutions can be used including boxes to
tick when the internet user subscribes to an ordemwice, a pop-up which would include a
formal request for consent or a simple banner om tibp of a web page (like on
WWW.iC0O.goV.UBR.

Remember that changing the General Terms of Udenatilbe sufficient to consider that the
internet user’s approval has been requested. Indeedonsent shall be express.

Please note that your responsibility will be engafje&ookies were to be set on your website
by third parties, especially space brokers. As asequence, we recommend that you
anticipate such issue by dealing with it in thetcacts to be signed with your partners.

We hope this general information has been helpfyou. Of course, there is a lot more to be
said about cookies but we know that your attent®rmlready requested on other topics.
However, if you are really interested and wanthow more, do not hesitate to contact us as
we will be happy to assist you with this or anyestrelated service.
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